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33 Whisperin~Pines~
Birdsboro, P ~~~~
December 23, ~

The Honorable Arlen Specter
US Senate
Washington, DC 20510

Dear Senator Specter:

I dislike complaining to you in the first week of a new term, but
feel I should bring this to your attention as many of your
constituents are effected. Several months ago Congress passed a
bill to regulate cable T.V. As you remember there were many paid
advertisements at that by advocates for and against the bill. The
bill passed and was supposed to protect the consumer.

Yesterday I opened my mail and found a bill from my cable company,
Service Electric Cable TV, PO Box 25025, Lehigh Valley, PA 18002­
5025. The cost for my "basic cable" per month went up from $18.50
to $20.50, an increase of 11\.

I will receive a pay raise this year of less than 4\, inflation is
less than 4\, so why does my cable television bill nearly triple?

I bel ieve the cabl e company is ripping off the consumer. They
included a flier with the bill which is supposed to explain the
increase, blamed in part on the new law.

The local cable company is a monopoly as I understand they are in
most places. Thus I cannot change service if I want to.

Either Congress passed a law harmful to the consumer, or the cable
company is taking advantage of the confusion about the law. Either
way I believe it should be looked into.

Best wishes for a great term.

Sincerely,

~~t



ARLEN SPECTER
PENNSYLVANIA ~ PARTE OR LATE FILED

')ICni£eb ,$£a£e$ ,$ena£e
WASHINGTON. D.C. 20510
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Ms. Kerry L. Roberts
909 Amelia Avenue
Belle Vernon, Pennsylvania

Dear Ms. Roberts:

November 10, 1992 RECEIVED

'MAR 22\993
FEDERAl.COIUICATOiSCQIISSK)N

(JFK:E CF THE SECRETARY

Thank you for con~acting me regarding legislation to re­
regulate the cable industry.

As you may know, on October 5, 1992, the Senate, with my
support, overrode the President's veto of S.12, the Cable
Television Consumer Protection Act of 1991 by a vote of 74 to 25.

The bill limits rates for basic cable service, except where
cable systems face competition from "wireless cable" or other
multichannel services. Rate regulation was needed since,
according to government studies, monthly fees for cable service
had risen approximately 60% in five years. The bill prohibits
cable programming affiliates from refusing to sell its programs
to its competitors, including wireless cable operators and
satellite systems owners. In 100 markets where wireless cable
companies now operate, cable prices on the average are 30% lower
than in non-competitive markets. The bill also bars local
franchising authorities from issuing an exclusive franchise, and
permits cities and towns to perate their own cable systems.

Again, thank you for your interest. Please continue to keep
me apprised of your views on matters of mutual concern.

~e)
Arlen~

AS/mpw
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Notice to Customers 8795-5800

Whe!1 the Federal Communications Commission (FCC) issued its new technical
standards in 1992, it adopted regulations which reqUIre all cable television operators
to establish a process for resolving complaints from customers about the quality of
the television signals delivered and to notify customers of those procedures.

We are dedicated to providing quality cable television service to our customers
and to assuring that each problem is immediately resolved to the customer's

_satisfaction. These customer service procedures, in addition to many other issues,
are covered in material provided to you at the time of installation and generally
annually after you've become a customer.

This notice summarizes some of the procedures that you need to know to help
us resolve complaints you may have about the quality of the television signals
delivered:

1. Our business office is open weekdays, except holidays, from 8:00 a.m. ­
6:00 p.m. and on Sat. from 9:00 a.m. - 5:00 p.m. for cu~tomer visits and
telephone calls. In addition, we can be reached by telephone 24 hours a day,
every-daybf the year. Our telephone number is printed on your monthly bill.

2. When you call about a service problem during normal business hours, a
Customer Service Representative (CSR) will attempt to determine the nature
of the problem. If possible, the CSR will help you resolve the problem over
the phone. If the problem cannot be resolved during the call, the CSR will
schedul~ a Service Technician to visit your home, usually within 24 hours
of the time of the call, exduding weekends and holidays. There is currently
no charge for service calls if the problem is caused by our equipment. If our
workload permits, the service call will be dispatched for same-day service.

3. Ifyou.call about a service problem outside of regular business hours, the call
may be answered by a regional phone center, answering service Of answering
machine. Please leave both your home and work telephone numbers. When
possible, a Service Technician will be dispatched right away to fix th~ problem.
In all other cases, the regional phone center, answering service orianswering
machine will forward the information to our office. We will call you during
normal business hours the next working day tp re.solve the matter.

, ,--

4. Emergencies that affect signal quality such as fallen utility poles, 'violent storms
or very cold weather may interfere with reception of cable service. We are
committed to have Qne of our crews promptly correct an emergency situation.
We pledge immediate response at any time if a large area of the system is
experiencing technical difficulties. .

5. Our CSR's and Technicians are' trained and have-the authority to do whatever
is reasonably necessary to solve a customer's problem or initiate the solution,
including replacement of any non-operating equipment in order to provide
quality service.

6. We will maintain complaint records fOf at least a one-year period. In addition,
those records will be available tor' inspection by 'the franchise authority or
the FCC.

If you are unable to get a problem resolved to your satisfaction at the local level,
you may write or call ou,r~sion or Corporat~Customer Relations Specialist
with concerns and complain'~s.

In addition, if you are not satisfied with our handling of your complaint, you may
contact the local franchising authority. The address of the responsible officer for
your franchising authority is noted on the back.



City Clerk
City of Hoover
p.o. Box 360628"
Hoover, AL 35236

_' We urge that you call us anyti e you have questions or concerns about your service,
VCR hook-up questions or p lerns, or any other pect of the cable television service

~ \, which we take pride in ~iding to you
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NewChannels
Cable Television~ -----------

November 25, 1991

Dear Coming NewChannels Customer:

This letter is to inform you that we will be adjusting our monthly service rates by $1.50 and making several
lineup changes effective January I, 1992. On the back of this letter you will find a listing of service
combinations and associated rates for each that would reflect your current service subscription.

The lineup changes scheduled for January are as follows:

... Arts & Entertainment Network will be moving from our optional Remote Tier service to
Basic Cable service on cable channel 35. A&E provides top,.quality dramas, colJltl!dy~

documentaries and performing arts programming. Original programs such as Biography,
First Flights with Neil Armstrong, An Evening at the Improv, plus classic television series
such as The Avengers, and encore presentations ofLate Night with David Letterman have
made A&E one of the most respected networks on Cable TV:

... The Prevue Guide will move from cable channel 22 to cable channel 6 replacing the Cable
Advertising Channel which will be discontinued on January Ist. Community "Bulletin
Board" notices can be found on cable channel 13.

Our business is not unlike most others in our community during these very trying economic times. While
sales remain flat, expenses continue to increase across the board. We open ourmail to find announcements
that ourutility expenses, especially in regards to ourpole rental charges, have increased; that insurance costs
for our vehicles, our facilities, and our people have increased; and that the fees we pay for the programming'
we carry must be increased ... again. In light of these and other increased expenses, an adjustment must
be made at this time. The important fact to remember is that we always work hard to keep our adjustments
as conservative as possible. The most that you will pay as a result ofthis increase is just about 5 cents more
per day for cable service.

'Vhile \ve are working hard to control costs, there are two areas in which we have held steadfast in our
commitment: customer service and local programming. Here are several of our accomplishments during
the past year:

... Continuing our long-standing policy, :;,537 service calls were completed at no charge.

... We answered over 40,000 telephone calls in the past year. Best ofall, over 90% ofthose calls
were answered within 30 seconds! That performance earned us certificates ofachievement
from both the National Cable Television Association and the Cable TelevisionAssociation of
New York for meeting their Customer Service Standards.

... We expanded our office hours to 8:00 AM - 5:00 PM Monday thru Friday. On Thursdays, we
remain open until 6:00 PM.

(Continued on reverse)



• Price in Perspective

Cable Television is still one of the best entertainment values today. The monthly
price of Expanded Cable service costs just 57¢ per day, that's ~ than

...the cost for a cup of coffee,

...1 gallon of gas for your car,

...rental of a single video tape.
And with cable, you receive over 18,000 programming choices each month...
many of which are exclusive to cable.

When you think that the average cost of a ticket to one concert, play or sporting
event costs about $20...you get a whole month of Expanded Cable for that pricel
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t. lAfoFmation About Your Cable TV Rates

At NewChannels, customer satisfaction is our number one priority. There­
fore, a decision to increase prices is not something we take lightly. Due to
increased operating expenses, especially for programming license fees, it
is necessary to adjust the prices of certain installation fees and monthly
service rates effective January 1, 1993.

Despite these increased expenses, we have made significant changes in
our channel lineup and are working on major improvements in our cable
plant. Our channel lineup, the quality of customer service provided, and
our monthly rates (even after the adjustment) remain comparable and in
most cases, better, than that provided by any other similar sized cable
operator in the Southern Tier.
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JackVaniman
38 Par HarborWay
&alem. SC 29676,

EX PARTE OR LATE BLED

FCC Mass Nedia Bureau
Complaints and Investigations
WaslJington, DC 20554

93020223
~;;L-~

1/30/9flECEIVED

IfAR 22 f99l
fBaLCCMIIc.\_COIIssl

I would like to registe~ a complaint o~~~
my local Gable TV monopoly as to 1I'lhat I C1onslaer"'MY
to be exces~:.ive prices increases. Bee;in,-ing vith
the year 1990 wilen Cencam Gable TV pll'nc~;.ased our
local Cable o~erator they have increased prices by
59%. Effea:tive 1/1/93 t..ey increelsed the p:cice
by 121~ % 'lrILich e:p-'ears to lli3.Ve been tiMed to
beat regu&ations H.,ic~l r:r.r,y be "ut into effect
under the new law to control excessive increases
by unregulbted nononolies.

29681-9959

address 0:' "11 (·a'ole Co. ~s

~c>{;
Cenccm CabiLe:"'J!V -:;..'~?~ \'1"

1212 Btar'lp Creek ;5»,-;'
Salem, BC 29676'

Their regional office addresf i~

Cene am Cable TV
P.O. Box 850
Simnscnvil1e, SC

-<..,

~

(..r'\ .
.~

'l'}jank you in advunce fo..i.' ang~cllelpyou cem 1:'ive
in deterrdnini; \,.,r;;ether t his increase is jl1stified
or not~ As a widower livinc alone I depend on
Cable for entert;,ilt.rnent ::ind neVlS but a1"1 finding' ~-he

price to be a hardsllir.



Sincer~ly yours,
William Chupcavich

/
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DATE 12/30/92

PO BOX 2209
HAZLETON I PA. 18201

MAKE PAYMENTS TO...
CABLE TV CO., INC.
PO BOX 2209
HAZLETON, PA. 18201

WILLIAM CHUPCAVrCH
216 E SIXTH ST.
BERWICK PA 18603

.. ...

"~"~Ii~""'1

~ ON RECEIPT~
PLEASE DETACH AND ENCLOSE TOP -PORTION WITH PAYMENT

01-012906ACCT. #

­• * WE ACCEPT VISA AND MASTER CARD •

OFFICE HOURS: 7:30 A.M. TO 6:00 P.M.
PHONE HOURS: 7:30 A.M. TO 6:00 P.M.
TELEPHONE: (717) 455-6851 OR (800) 633-8578

PREVIOUS BALANCE
12/11 PAYMENT - THANK YOU

BASIC SERVICE
FRANCHISE FEE

17.85
17.85CR
18.95

.95

AMOUNT DUE --) 19.90

PREVIOUS
PAYMENTS RECEIVED AFTER 12/29/92 ARE NOT INCLUDED IN THIS STATEMENT.... .... AMOUNT "

DUE
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From the desk of JOHNNIE PARKER
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:\IG GEESE
I-lenryJohn Yeend K.ing (1855-1924)

Oldham Art Gallery, Lancashire, England

/ -~

l/~'7 Lui I (';~"{~~

'.! -;; -.--' ) ~I // I .. ,"·L/~j .j ,/':..~'.t2/ ' J( c,....,. .".b) !/;Z . /--1-/ ,Ie-
\

1

~~~6~~ '-;1/ .vi, ,L '7)(j;Z
( ~) 1///1 ///rfllJ/{ }n (/"1 II ,\

~NATALIE J. HAJEK
-629 GREEN ST.

ELIZABETH, NJ 07202

u,e!ij,aChOO'
AResidential SchooIfor Childrenwith MuIIipIe DIsablhties

50 HazeiLanc,Springfield.IIlinols 62 7 16·()()01
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